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What is Empower BESMailBox?

If you are on BES, you know this. Your work emails show up in the default Messages app
intermixed with emails from all your BIS accounts, SMS, PIN and Browser messages. It’s
easy to miss work emails among the plethora of messages you are getting, search is a
nightmare.

Not anymore! Empower BES MailBox provides a dedicated access to your work emails.
Just click on it and you are shown only BES Messages. Neat and clean, all nicely put up
in one dedicated folder of their own. No more chances of missing important work emails
from among your 300 unread mails. What’'s more, you can even set Folder-based alerts
to receive sound notification when an important email arrives!

Go, download Empower BESMailBox for a simplified work life today.

A Quick Look

Fully On-device. Just install and you are ready to go!

Complete integration with the native email viewer.

Folder-based Alerts to notify you of important emails.

Integrates with Empower HTML Email Viewer for an awesome email experience!
Available for all OS 4.1, 4.2, 4.3, 4.5 and even the latest OS 4.6 and OS 4.7

Deploy on a wide range of devices ranging from the oldest 7290 to the latest Storm!




Installation & Troubleshooting Guide

What is the fastest way to install Empower BES-MailBox?

v Point your BlackBerry Browser (not your Computer) to www.getEmpower.com and click on the green
‘Download Trial’ button. If you have purchased the product, just type your Activation Code to register
the Trial into a fully registered version.

When | install using Desktop Manager, | get a ‘No Additional Application
designed for your Handheld’ error?

v' This is a standard RIM error message that tells you that the version of your Desktop Manager is older
than the OS version on your Handheld. This can happen, for ex, if you upgrade your BlackBerry but
forgot to upgrade the Desktop Manager. You can install Empower BES-MailBox over the air without
the need of Desktop Manager. For this, just point your BlackBerry Browser (not your Computer) to
www.getempower.com and click on ‘Download Trial’ as explained above. If you have purchased the
product, just type your Activation Code to register the Trial into a fully registered version.

Where do | enter the Registration Code?

v' Goto your BlackBerry HomeScreen > Options > BESMailBox and click on the ‘Register’ Menultem.
If you do not see any Register menuitem, then your copy is registered.

How do I set my preferences?

v" Goto your BlackBerry HomeScreen > Options > BESMailBox

| installed and it shows a BESMailBox menu in the RIM Messages app. But |
don’t see any separate work-email only icon of its own?

v/ 0On 0S 4.6 and above RIM has started installing applications not on the HomeScreen but in a separate
folder. Please look under Downloads (or Applications) and you will see the Empower BESMailBox
icon there. You can just select and move it back to the HomeScreen to have ready access to your
work-only emails.

| purchased and got an Invalid PIN message. Or any other question not
answered here.

v Please feel free to write to support@getEmpower.com with your query. We will be glad to assist you.
Please include relevant details like your device model, device OS, whether you are on Trial or have
the registered version and an accurate description of your query. Relevant information helps us resolve
your issues quickly without having to email you again for the same. We generally respond to emails
within 1 business day and weekends are off.




(More on) Empower Your BlackBerry

Empower HTML Mail Viewer (Pro Edition)

From: ownerslounge@rim.com
Thank you for signing up
Sat, Dec 22, 2007 10:19:46 FM To:l

he BlackBerry Owners Lounge -
Take a Seat in the Lounge.

FEfackBany

The BlackBerry
Owmers Lounge

Dear Ani,

Welcome to the Owners Lounge!
Next time you drop by, you'll need to
have your login and password handy:
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From: Ani
Fwd: Fw: Get great GMAC offers now!
Sun, Dec 16, 2007 3:13:228 M To: d

Relationships matter.

Relationships matter.

Empower InstaSpell

Empower HTML Email Viewer is the
Industry’s #1 BestSelling App that truly
revolutionizes your BlackBerry email
experience!

It's a full-fledged email client that enables
you to read HTML formatted emails right
inside your native email application -
complete with images, web Links, email
addresses, and even Smileys - in all their

glory.

With options like one-click Task & Calendar
Integration, Image Caching, Detection of
Inline replies & signatures, different header
background for each email accounts, on-

demand image loading on a per-email
basis, Redesigned headers for better
clarity, System Fonts, Auto-update

notification, Auto-detection of Connection
settings, Pre-fetch Images and a number
of other advanced features including WiFi
capabilities Empower Pro is your step
towards an awesome email experience on
BlackBerry.

To: Jack@Fisher
Subject: Hi
Hey,
This one Rocks! It spell checks the.

Pt suggestians as you type

Mament |45 cpell check at the end.
lament

MOMENE. binant Jack. See no red
mamet

our name ;) Pretty cooll Itg
the best spell checker around. No
more need to g i
AN

Inline on-the-fly Universal spellchecking!

Empower InstaSpell identifies mis-spelt
words the moment you type them! And
powers up not your only Email, but also in

SMS, Notes, Tasks, Memo, Calendar,
Contacts, and IM. And a number of third
party apps including GTalk & Yahoo
messenger!

InstaSpell inline is ultra-fast (instantaneous)
and comes with a comprehensive dictionary
of more than 60,000 words.

Visit us at www.getEmpower.com to read more about how to Empower your BlackBerry!




